











COMMITTED TO
INDIVIDUAL
GROWTH

Goodwill is committed to helping individuals
achieve their employment goals, whatever and
wherever that may be.

Providing individualized support and training to
the individuals we serve, including Goodwill
associates, makes Goodwill Southeast Georgia
a “Great Place to Grow”

BRITTANY WILLIAMS
Building Her Brighter Future

Like many of the clients Goodwill serves, Brittany Williams had a challenging childhood with few
advantages but the drive to build a better life. With no family support, she dropped out of high school
in the 10th grade when she had her first child.

Without a high school diploma and little support, the only employment available to her in a relatively
small town was cashiering in convenience stores.

By 2019, she was a single mother to four sons and was determined to change her life and theirs. A
DFACS case manager referred her to Goodwill's SNAP program for training and employment support.
Her customer service experience and retail skills transferred well to a Goodwill retail store training
program. After that 90-day program, she began a second 90-day training in store

production. Securing a position in a Goodwill retail store, Brittany has now cross-trained in every
store position, is a valued team member and has earned advancement opportunities.

Brittany’s commitment to be a role model for her children is evident in her motivation to attain her
educational goals. She has pursued a GED throughout her training; often bringing in homework to
review with her Goodwill Transformation Coach.

Her sons are doing well and she is continuing to grow.

Brittany’s career goal is to attend vocational college and attain certification as an ultrasound
technician. With her determination and Goodwill, she is on her way.
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CHANGING LIVES
2019 By The Numbers
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People received support, training, and employment services
Individuals placed into employment

Individual services provided

People earned certifications

Employment hours by individuals with disabilities

Workdays by Goodwill Staffing Services associates

Hours of training

Mentoring hours

People received vocational assessments

People participated in Goodwill Work Adjustment Programs
Youth in intensive mentoring/education (WREP program)
Disabled veterans in intensive evaluation and training programs

People with disabilities or barriers employed by Goodwill

“Helping one person might not change
the world, but it could change the world
for one person.” - Anonymous



2019 FINANCIAL SUMMARY

Our Investment in Southeast Georgia

REVENUE GENERATED

Donated Goods Program $ 16,230,855 50 %
AbilityOne Program $ 9,175,611 28 %
Manufacturing Program $ 4,904,481 15 %
Salvage $ 1,367,842 4%
Vocational Services Fees $ 246,033 1%
Foundation and Community Support $ 445,681 1%
Other Income $ 142,993 4 %
EXPENDITURES

Goodwill Program Services $ 26,918,402 83 %
General and Administrative $ 3,563,479 11 %
Fund Raising $ 92,149 3%
Depreciation $ 814,319 2.5%
Financing and Start-Up Costs $ 170,189 5%
Capital Spending and Reserves $ 954,958 3 %

NOTE: This is a consolidation of the following companies:
Goodwill Industries of the Coastal Empire and Goodwill of the Coastal Empire dba Goodwill Southeast Georgia
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TOTAL
$32,513,496

TOTAL
$32,513,496



GOODWILL BOARD OF DIRECTORS

Adel Karam: Chair
Jenny Gentry: Vice Chair
Allyson Harvin: Secretary
David Camden: Treasurer
Stuart Clifford: Immediate Past Chair
Michael J. Winckler: Ex-Officio

Charles ‘Bo’ Bowen Robert McCorkle*®
Emily G. Coiner Robert Miller
Judge Lisa G. Colbert Tommy Purvis
Ilvy Council * Catina Tindall
Nancy DeVetter Whip Triplett *
Thomas Z. Jones, Phd Chad Wiggins *

*Goodwill Industries of the Coastal Empire Board member

GOODWILL LEADERSHIP

Michael J. Winckler: President and CEO
Jason Marshall: Chief Operating Officer
Geoffrey Kent: Chief Financial Officer
Cynthia Barnes: Vice President, Community Engagement
Laura Villegas: Vice President, Human Resources

Jessica Penny: Senior Director, Donated Goods
Nestor Torres: Senior Director, Manufacturing
Alex Vazquez: Senior Director, Business Services

Meredith Champagne: Director, Workforce Development
Sherri Das: Director, Accounting
Christopher Hopkins: Director, Asset Protection
Parker Kitchens: Regional Business Manager
Annie Melone: Director, Facilities
Kirk Simmons: Director, G-Force Manufacturing
Valarie Wiles: Director, Information Technology
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